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Job Description 
JOB SPECIFICATION:

TITLE:			Youth Support Worker

SALARY:	£24,603.42 - £25,097.41 p.a pro rata depending on qualifications/ experience

HOURS: 			30 hours per week

RESPONSIBLE TO:	Drop in Manager


YOUTH SUPPORT WORKER MAIN/KEY RESPONSIBILITES

· Build trusted relationships with young people in the community, supporting their emotional well-being and encouraging them to engage with activities and events at the daily youth drop in sessions

· Identify the emotional, social, and developmental needs of young people and co-design a range of support and learning opportunities that respond to these needs.

· Deliver emotional health-focused group and 1:1 sessions, providing young people with tools to improve their mental health and resilience.

· Facilitate creative, social, and outdoor activities (e.g., arts-based projects, environmental work, residentials, and sports) that enhance young people’s personal, educational, emotional, and social growth.

· Support the planning, preparation, and delivery of the daily hot healthy meals scheme, ensuring young people’s nutritional needs are met.

· Work in partnership with professionals from health, education, social care, youth justice, and other sectors to create a holistic support network for young people.

· Play an active role in the monitoring, evaluation, and impact measurement of projects, ensuring that young people’s voices are central in shaping services.

· Assist in supporting young people’s meaningful participation in decision-making, helping them influence their own lives and contribute positively to their community.


· Assist in report writing for funders and the Board of Trustees, ensuring clear evidence of impact, outcomes, and youth-led feedback.


·  Champion the principles of youth work as outlined in the Youth Work Curriculum Statement for Wales, ensuring young people receive high-quality, rights-based support.

· Stay informed about local and national initiatives that impact young people and advocate for their needs within relevant networks.


GENERAL DUTIES

· To adhere to the Point’s policies and procedures such as confidentiality, safeguarding etc.


· To actively participate in regular line management meetings with your line manager

· To work as an effective member of the team and to communicate with a wide variety of organisations, members of the public


· Engage in regular training and professional development, staying up to date with safeguarding, health and safety, and relevant youth policy developments.

· To partake in other duties where appropriate and requested by the General Manager and/ or Drop in Manager 







Person Specification (To be evidenced in application and interview)
Essential Criteria
Qualifications & Training
· Relevant qualification in Youth Work or Health, Education or Health and Social Care
· Commitment to ongoing professional development and willingness and commitment to undertake training (i.e youth work qualification Level 2 and 3)
Experience
· Experience working with young people in a community, educational, or youth work setting
· Experience delivering emotional health and well-being sessions, both 1:1 and in groups.
· Experience facilitating creative, social, or outdoor activities that support personal and emotional development.
· Experience in monitoring and evaluating youth projects, ensuring young people’s voices shape services.
Knowledge & Understanding
· Understanding of the issues young people face today, safeguarding, and child protection principles.
· Awareness of the mental health challenges affecting young people and strategies to support resilience and well-being.
· Knowledge of the Youth Work Curriculum Statement for Wales and its application in practice.
· Awareness of equalities, inclusion, and diversity issues when working with young people.
Skills & Abilities
· Ability to build trusted relationships with young people and create a safe, welcoming environment.
· Strong communication and interpersonal skills, with the ability to engage young people from diverse backgrounds.
· Ability to co-design activities and services with young people to meet their needs and interests.
· Competence in report writing, impact measurement, and evaluation 
· Ability to work flexibly, using initiative and problem-solving skills in a youth work setting.
· Strong organisational skills with the ability to manage multiple responsibilities effectively.
Personal Attributes
· Passionate about supporting young people’s mental health and well-being.
· A non-judgmental, empathetic, and youth-centred approach.
· Willingness to work evenings and weekends as required.

Desirable Criteria
· A JNC-recognised youth work qualification.
· Experience in preparing and delivering nutritional support or community meal initiatives for young people.
· Understanding of trauma-informed practice and supporting young people with complex needs.
· Ability to speak Welsh
· A full UK driving licence and access to a vehicle for work purposes.
· D1 mini bus licence
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